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2018 Value of Water Survey

In 2018, Wareham Water performed a project funded by a Mas- : o sy Katisfied with the reliabiBty of service; colated
sachusetts Department of Environmental Protection grant. One s weater, provided by the Diskin? :
task of the project was to assess on a local basis, how customers -
value water and what the customers of the District are willing
to pay for this resource versus better water quality. The survey
was mailed to approximately 8,200 customers in the District
and about 1,450 responses were returned. The majority of re-
ceived responses were from retired or fixed income residents
and generally represent the view of customers older than 6o
years old. Here we share abbreviated results for your reference
and consideration.
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The full report as well as other planning documents can be
found on Wareham Water's webpage at:
hitp:/ /www.warehamfiredistrict.org/waterdepartment/
planningreports.himl,
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Find us at httpid/iw

nwarehamfiredistrict.org and Facebook under Wareham Water



Of interest in the survey was how residents prioritized their water expenditures, estimated at $520 annually at time of report, com-
pared to other household bills. Generally about 70% or greater of the respondents indicated they find water as or more valuable
than other categories. The typical amount spent in other categories from the 2016 Bureau of Labor Statistics is provided for refer-
ence.
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